
User Guide
PrestaShop 1.7 User-Guide

PrestaShop presents a comprehensive, intuitive user administration panel, and gives you hundreds of 
standard functions that can be adapted or personalized in order to respond to all of your needs.

This user guide will help you familiarize yourself with all of PrestaShop’s features. You will also be able 
to efficiently manage your PrestaShop site. While the majority of it is aimed at shop owners, the first 
chapter serves as an introduction to the front office interface, which can be helpful to everyone.

You can post all of your questions directly on our forum: http://www.prestashop.com/forums/

Chapters in this guide:

Training
Customizing your shop
Connecting to the PrestaShop back office
Discovering the Administration Area
First steps with PrestaShop 1.7
Selling with PrestaShop

Managing your Orders
Managing your Product Catalog
Managing your Customers
Managing the Customer Service
Understanding your statistics

Improving your shop
Managing your Modules
Customizing your store design
Managing Shipping
Managing Payments
Going International

Configuring your shop
Configuring your Shop Parameters
Configuring Advanced Parameters

Managing Multiple Shops
The multistore interface
Creating a new shop group
Creating a new shop
Setting a shop's URL
Sample Usages and Specifics

Complying with the European legislation
Browsing the front office
Complying with the GDPR
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